NPEJABAPUTE/JIHA UH®OPMAIIUA ITPE/IU OBBHLP3BAHE HA INTOTPEBUTEJIA C IOT'OBOP 3A

TYPUCTHUIECKHU NAKET WJIH OT BCAKA JIPYTA CbOTBETCTBAIIIA O®EPTA 3A
TYPUCTUIECKHU NMAKET 110 CMUCDHJIA HA 4/1.82, an.1 1.1-9 3AKOH 3A TYPU3MA

IlouuBka B YaHakkasne- Jlaro 2022
ABTOGYCHA mporpama oT Copus cbC 7 HOLYBKH, JHEBEH NMPEX0/,

B [IporpamMaTa Ca BKJIFOYEHH XO0TEJIN C PpA3JINYHHU KATErOprH U pa3JIMY€H BU/ 6asza HN3XpaHBaAHeE, OT
KOHUTO BCEKHU HOTpE6I/ITe.T[ MOKe [a H36epe criope JIMYHUTE CH IPEANNOYHNTAHUA U IEHOBH JHUAIIA30H.

YcioBus 3a II'bTYBAHE 110 MporpamMmara 3a YaHaKKaJie CbC 7 HOIIIYBKH

Ot Codus, [lazapmkuk, [1oBauB U JJUMUTPOBIpas - TP'bI'BaHe 32 BCUYKH 0OSIBEHH JaTH.

JeH 1. OtnbTryBaHe oT Coduma no mapuipyT I'KIII "Kanutan AugpeeBo” - YaHakkase. JlHEBEH peXO/,.
[IpucTturaHe B cjie06eJHUTE YacoBe B CbOTBeTHUs X0Te . HacTransaBane cien 14:00 4. CBo6oaHO
BpeMe. HoutyBka.

Jden 2-7. CBOGOJHU [HU WJIU II0 KeJlaHHWe BKJIYBAaHE B JOI'bJIHUTEJNHH €KCKYP3UU, KOUTO ce
3aABABaT. 3alJIalAT U OPraHU3rUpaT Ha MACTO OT MECTHUSI KOHTPareHT.

JdeHn 8. OcBob6oxgaBaHe Ha xoTesa. OTnbTyBaHe 3a bbarapus. Howen npexoa. [lpucturane B
bbirapus Ha cjeBallus AeH.

*[IporpaMaTa e NpUMepHa 3a HACTaHsIBaHE ChC 7 HOI[YBKH.

UHopmanus 3a mbTyBaHe:
[0 IIpoAbmKxUTENHOCT HA IbTyBaHeTO: 0T Codusa ao Yanakkasne - 540 kM.
[0 To4HHUAT Yac Ha OTI'bTYyBaHe OT bbjrapus, HoMep Ha aBTobyca U TesiepOH Ha IpeJiCTaBUTENA
Ha TO ce MOTBBp/AaBaT /iBa AHU NIped OTII'bTYBaHETO.

IlakeTHUTe LIeHU BK/IIOYBAT:
[0 TpaHcnopT c aBTOOYC 10 ONMCAHUA MapIIPYT C BKJIOYEHU IbTHU U MaruCTPaIHU TaKCH.
[0 7 HOUIYBKH B X0TeJI 10 U360 Ha CbOTBETHATA 3a X0TeJla 6a3a u3XpaHBaHe.
[]  Barax mo 20 Kr. Ha YOBEK, pasnpezenacH B MakcCuMyM 2 Kydapa (Ipu HaaXBBPJISIL TETIOTO U 6post
Oarax, ce oruiama mo 25 eBpo Ha Kydap ¢ MakCUMaHO Teriio 10 20 Kr.)
[0 MeaunuHcka 3actpaxoBka Ha 3K"JIEB MHC" c nokpuTture 10 000 eBpo (3a sinna go 70 r.).
[0 IlpexcraButes Ha TA o BpeMe Ha I'bTYBaHETO.
[0 O6cay:xBaHe Ha MACTO OT [Ipe/ICTaBUTeJ HAa MecTHaTa ¢pupMa NapTHbHOP.

ITakeTHMTE II€eHU HEe BKJ/IIOYBAT:

[0 Takca ropuBo / Ha4YUC/sIBA Ce MOPA/AU APACTUYHOTO 3aBUIlIEHUE HA [[eHUTe Ha ropuBaTa/.

[l Meg. 3acTtpaxoBka c mokputre 10 000 eBpo 3a sivna ot 70 g0 79 r. - oniaujade 10 JiB.

[0 Meg. 3actpaxoBka c nokputre 10 000 eBpo 3a siuna ot 79 fo0 85 r. - gomnamane 20 jaB.

[0 3actpaxoBka "OTMsHa Ha mbTyBaHe". CkJOUYBa ce [0 7 KaJeHJAapHU AHU OT JaTaTa Ha
MOJIMMCBAaHe Ha JOTOBOpa 3a TYPUCTHUYECKU MAKET, NPH yCJIO0BHE, Y€ € HU3BBbPUIEHO IIbPBO
IJlalllaHe 10 A0TOBOPa U caMo B cjy4val, ue [0 HayasHaTa JaTa Ha I'bTyBaHETO OCTaBaT He M0-
Masko oT 10 AHM, CUYMTAHO OT JleHs Ha CKJIW4YBaHe Ha 3acTpaxoBkaTta. CTOMHOCTTA Ha
3acTpaxoBka "OTMsIHA Ha 'bTyBaHe" 3aBUCH OT IleHaTa Ha 3aKyIleHUs MaKeT, Bb3pacTTa Ha
TYpPHUCTa U CPOKA 3a aHyJIalUsl.

[J /lombJHUTEJHHUTE eKCKYP3UH, U3B'BH TAaKETHUTE LIEHH, TOCEIeHUATA Ha TYPUCTHUIECKHU
06EeKTH U BXOJHU TaKCH.



YCJ/IOBUA 3A 3AITMCBAHE U IIJIAIIIAHE
1. Inamanusa:
1.1 lenosut B pa3Mep Ha 30 % oT nmakeTHaTa LeHa.
1.2 Jloniamane Ao 25 JHY Npey JaTaTa Ha OTI'bTyBaHe.

2. AHyJIalUOHHHU CPOKOBE:

2.1 [loTpebuTessAT MMa NPABO Jja Ce OTKaXKe /10 7 IHU OT JlaTaTa Ha 3allMCBaHe U 3allJjalllaHe Ha
Jlen031Ta MPU OCTaBalllM He MO-MaJIKO OT 25 IHY Npe/iu AaTaTa Ha OTI'bTYBaHe.

2.2 Ilpu 0TKa3 OT MbTyBaHe cJeJ yKa3aHus B T 2.1 CpOK — HEyCTOMKUTE ca CbIJIaCHO JO0roBOpa 3a
I'bTyBaHe.

2.3 llpu any/1anu4 cef AoIJIallaHe Ha bJIHATA CyMa — HEYCTOUKUTE ca ChIJIAaCHO JOroBopa 3a
M'bTYBaHe.

2.4 TyponepaTopbT HACTOATEJNHO IPeNOpPbUYBA HAa CBOMTE KJIMEHTH /ia CKJIIYBAT 3aCTpaxoBKa
"OTMsIHA Ha I'bTYBaHe".

YCJI0BHA 3A 3AIIMCBAHE U IVTAILAHE ITPU IEHU C BK/IOYEHHU OTCTBIIKU 3A PAHHO
3AINNMCBAHE, TPOMOLIMHU U OPEPTH B ITIOCJIEAHATA MUHYTA:

[0 PaHHUTe 3anvcBaHUs, NpoMoLUWUTe U odepTUTe B IOCJAeHATa MUHYTa ca BaJWJAHU MNpU
pe3epBaLus U [JalllaHe, HAIPaBEHU B paMKHTe Ha 06sIBEHUTE 3a BCEKU XOTeJl JaTH, CPOKOBE U

yCJIOBHUS.
1. MuHuMaJieH 6poH y4aCcTHHMILHY 32 OCBLIECTBSBaHe Ha MbTyBaHeToO: 40 YoBeKa.

2. Cpok 3a yBeJoMsiBaHe MPHU HEJOCTaTbY€eH GPOi 3aMCaHH TYPHUCTH:

a) 20 AHU NIpeir 3all09YBAHETO HA U3IMI'BJIHEHHETO Ha TYPUCTHUYECKHUA IaKeT - B CJ'[y‘{aI‘/'I Ha I'bTYBaHHA C

OPpOAB/KUTEJIHOCT, I1O0-rojidMa OT 6 AHH;

6) 7 AHU IIpeJ 3dl1I09YBaHETO Ha U3IT'bJIHEHHUETO HAa TYPUCTHUYECKUA MAKET - B cny‘{aﬁ Ha I'bTYBAHHUA C

PO bJIKUTENHOCT OT /IBA 10 6 JTHU;

8) 48 yaca npeJy 3a10YBAHETO HA U3II'bJIHEHUETO Ha TYPUCTUUECKHUS NIAKET - B C/Iy4ail Ha MI'bTyBaHUS C

NPOABIXKHUTEJIHOCT, I10-MaJIKa OT ABa AHH.
3. HEOGXO,E[I/IMI/I AOKYMEHTH 3a II'bTYBAHE: BAJINAE€H MEKAYHAPOAECH IIACIOPT.

4. Busos PEXKHUM: HAMA U3BUCKBAHUA 3a BU3U.

5. MscTo, AaTa ¥ YacoBe Ha OTI'bTYBaHe:
[J JlaTuTe Ha OTII'bTYBaHe ca 00SIBEHU B LIEHOBUTE TAaO/MLU 33 BCEKU XOTEJI.
[l Tpworease ot Codus B npubansutennu yacose ot 05:00 g0 06:00 4.
[1 BpwbluaHe oT AiBaTbK e B puban3uTeaHu yacose oT 18:00 go 21 u.



[Ipoab/KUTENHOCTTA HA IbTYBaHeTO e 0k0J10 10 - 13 yaca. [lo BpeMe Ha MbTyBaHETO ce
NpaBAT NOYMBKU Ha IpeJiBU/IEHUTeE 3a LieJiTa MecTa Ha BcekH 2,5 - 3 Jaca.

B mbTyBaHeTO e BKJIIOYEH TPAHCHOPT ¢ ¢epuboT Ha JapAaHenuTe, KATO KAYBAHETO HA CHLIMS € B
CBOTBETCTBHE C TeEXHUYeCKaTa Bb3MOKHOCT ¥ paGOTHUTE YacoBe Ha 1/1aBaTeJHOTO CPEeACTBO.
TyponepaTopsT cu 3ana3Ba NIpaBoOTO Aa IPOMEHH Yaca Ha TpbIrBaHe U IpeBO3Baya, IpU
HacTbIIBaHe Ha 06eKTUBHU NIPUYMHH, KOUTO HaJlaraT TOBa U ca U3B'bH HeroBaTa BOJIsl.

6. IlpaBa Ha moTpeGUTE/IUTE:

O

[ToTpe6uTeNAT UMa MPaBO Aa NPEXBbPJIM CKIIOYEHHUS OT HETO JOTOBOP 3a TyPUCTUUECKHU MTAKET
Ha JpyTo JIMIle, KOeTO OTroBaps Ha BCHYKU U3UCKBAHUS, MPUJIOKUMU K'bM CKJIIOUEHHS JIOTOBOD,
caMo cJiel KaToO e OTHpaBWJ NMUCMEHO INpeju3BecTHe A0 TypolepaTopa Ha ajpeca 3a
KOPECIOHIEHIIMA C MUCMO € o6paTHa pa3nUcKa, MoJsiydeHo oT TyporepaTopa B CPOK He IO -
K'bCHO OT 7 JJHU NpeJH 3alo4YBaHe Ha U3II'bJIHEHUETO HA TYPUCTUYECKUSA NakeT. JIMIETO, KoeTo
NpeXBbPJIs, U JINLETO, HA KOETO Ce MPEeXBbPJis JOrOBOpa 32 TYPUCTHYECKH MAKET, Ca CONUAAPHO
OTrOBOPHHM 3a 3allJIalljlaHe Ha OCTaBallaTa 4acT OT CyMaTa II0 J0roBOpa, ako UMa TaKaBa M Ha
BCUUYKHU JOIbJIHUTENHU TAKCH, HAJI0O3U WJIH APYTH JOMbJHUTENHU PAa3X0/H, IPOU3TUYALIH OT
npexBbpJsAHETO. TypornepaTopbT HHPOPMHpA JHUIETO, KOETO MHPEXBBPJS TYPUCTUYECKUS
MaKeT, 32 IeICTBUTEJTHUTE CU PAa3X0/i1, BbB BP'b3Ka C IPEXBBPJITHETO.

[Ipy pesepBalusi ¢ BKJWYEHU OTCT'BIKU 3a paHHO 3anucBaHe [loTpebuTesAT UMa NpaBo jAa
CMeHH JlaTaTa Ha 'bTyBaHe WJIM Jia IPeOTCT'hIIM CBOETO IIbTyBaHe Ha TPETO JIUIEe B CPOK Ji0 7
JIHY, CA4UTAHO OT JaTaTa Ha CK/JIYBaHe Ha JJOroBOpa, C MMCMEHO NpeJU3BecTHe, BPbYEHO [0
Typomneparopa 1o pezia v ycjaoBudaTa Ha aJ. 4. [Ipy HecnazBaHe Ha NOCOYEHUA CPOK, CbOTBETHO
c/lefi U3TUYaHe Ha CbLMs, CMsHATa Ha JjaTaTa Ha I'bTyBaHe WM NPeOoTCThIBaHe MpaBaTa Ha
TPeTo JiMLe Ce 3alJIalaT OT NOTPeOuTe s, CbIJIACHO Ba/IMAHUTE B MOMEHTA Ha CMSHATA LieHH U
yCJIOBUS.

[ToTpe6uTeNAT UMa MPABO /ia Ce OTKaXe OT JJ0TOBopa 6e3 /ia Ib/DKU HEYCTOMKA WU
o6e31eTeHue, B CPOK 10 3 (TpH) AHU OT JlaTaTa Ha 3alMCBaHe U 3alJallaHe Ha JIeM03HT.

[Ipu pe3epBalyu Mo MaKeT ,paHHO 3alKMCBaHe" B c/lydyad Ha OTKa3 OT I'bTYBaHe U HEB'b3MOXKHOCT
Jla ce CMeHM JlaTaTa Ha I'bTyBaHe, CJefi YKa3aHUs CPOK oT 7 (cemeM) AHU OT JAaTaTa Ha
3anucBaHe, [loTpebuTenaT pe3epBUpasl U 3aMJIATUI NAKET 3a ,paHHO 3anucBaHe” ryou 100 %
(cTo mpo1eHTa) OT BHECEHATA CyMa.

Pe3epBanusTa ce cynTa 3a BaJIMiHA CaMO aKo € NOTBbpJeHa oT TyponepaTopa B paMKUTe Ha 48
yaca. Ako He ObJile MOTBBPJEH II'bPBOHAYA/JHO 3asBEHUAT xoTeJ, TyponepaTopbT MOXe [Ja
npezJioxu Ha [loTpebuTesist pyry Bb3MOXKHOCTH 3a HacTaHABaHe. B ciydyai, ye [loTpebuTtensar
He IpHeMe JpYyruTe Bb3MOKHOCTH, TOW KMMa NpaBO JAa U3UCKa Ja My ObJe Bb3CTAaHOBEH
3anJaTeHus JeNo3UT.

7. O6GuM yCa0BUA:

[

MeuiiMHCKaTa 3acTpaxoBKa Mo TypuctudeckuTe naketu e Ha 3K "JIEB UHC" A/l. CbryiacHo O6uuTe
YCJIOBHS 110 3acTpaxoBKaTa ,[loMo1 mpu mbTyBaHe” MPU HEOGXOJUMOCT OT MeAUI[MHCKA TOMOII, ZI0
24 4yaca cjief; HaCT'blIBaHEe Ha CbOUTHETO 3aCTPaXOBAHUSAT JIMYHO WUJIM Ype3 YII'bJIHOMOLEHO OT HEro
MeJULMHCKO UJIU APYTo JIMLe, e JUI'bKeH He3abaBHO Jia ce cBbprKe ¢ AcuctaHc komnaHusTa "KOPUC
BBJITAPUA" OO0/l Ha Ten. +359 290 30 114, e-mail: operations@coris.bg v ja npejage HeobxouMaTa
“HbopMaLUs Ha 6'bJArapCKU UM aHTJIMHCKU e3uK. B ciyyail, ye 3acTpaXxoBaHUAT He U3M'bJIHU TOBA
3aJ’b/KEHHe U He YBeJOMU ACUCTAaHC KOMIIAHUSATA, KaTO IIPU TOBA CAMOCTOSITE/IHO UJIU Ype3 Pyro
JIUIle OpraHW3Wpa OKa3BaHeTO Ha MeJWIMHCKA MOMOI, MpH HpejsBsSBaHe HA MpEeTEHIUS KbM
3acTpaxoBareJisl c/efi 3aBpbliaHeTo cU B Bbbirapus, 3acTpaxoBaTessiT MMa IPaBo Ja OTKaxe Ja
IJIATH WM YacTUYHO Ja MpU3Hae 3a IJIalllaHe BCSIKAaKBU Pa3xXxoJU BbB Bpb3Ka C HACTBIUJIOTO
cbOUTHe U OKa3aHaTa [oMOIL,



lleHuTe c BK/IIOYEHU OTCT'BIIKU 33 paHHO 3allMCBaHe ca BaJIMJHU CaMo [IpYU HallpaBeHa U
3amJlaTeHa pesepBalys 110 065IBEHUTe 3a BCEKU XOTeJl CPOKOBE U YCJI0BHUSI.

[Ipu HacTaHsiBaHeToO B cTau TUIl — TpolHU (TRPL), kakTo U JBOMHU C JON'BJIHUTEJIHO JIETJI0
(DBL + ex. bed), He ce rapaHTUpaT 3 pelOBHHU JIeTJIa.

[Ipy HacTaHsBaHe Ha 2 Bb3pacTHU ¢ 1 wiu 2 feua (DBL + 1 chd; DBL + 2 chd), TpeToTo u
YeTB'bPTOTO JIETJIO BUHATH €A JAOI'bJHUTE/IHH, TUIl pa3TeraTe/HHu.

CTau c u3rses, KbM MOPETO, Ce FapaHTUPAT CaMO B XOTeJIUTE, B KOUTO UMa 005IBEHO
JOIJIALaHe 32 TAK'bB THII CTasl.

Ctrau Tun PROMO u ECONOMY ca c no-HuckKa neHa. Te ca ¢ no-MaabK pa3mep OT CTaHJAPTHUTE
CTau, C KpallHO MeCTOIO0JIOKEHNE Ha TEPUTOPHUSATA Ha XOTeJsa, Ha IPU3eMEH eTax, 6e3 6alKoH
WJIM Tepaca, ¢ MaJiKka 6aHs U pa3/iIMyHo 063aBex/jaHe.

HactanaBaHeTto B xoTesuTe e ciaef, 14:00 4., a ocBo60oxkAaBaHeTo Ha ctauTe g0 12:00 4. B feHd
Ha OTII'bTYBaHe, OCBEH BC/y4auTe, KOraTo B XOTeJIa He e YKa3aHo Apyro. B feHa Ha npucTturase
(mpegu 14:00 4.) u Ha HamyckaHe (cief 12:00 4.) ycayrute B XOTeJUTE Ce TOJ3BAT Cpelly
3alUlallaHe, BKJIOYUTENHO XpaHH M HANUTKUH. DpoOAT Ha XpaHeHUATa B XOTeJIUTe
ChbOTBETCTBA Ha Oposi HAa pe3epBUpPaHWTEe HOIUIYBKHU. [IpuMep: npu pesepBauus 3a 7
HOLIYBKMU Ce MOJI3BaT 7 3aKyCKH, 7 Be4epu WJIU CbliMs OpPOH 001 U MEXIUHHU
XpaHeHUd B c/1y4al, ye XOTe'bT pab0oTH Ha 6a3a usxpanBaHe All inclusive.
TyponepaTopbT He HOCH OTTOBOPHOCT 3a 3arybeH, OTKpaZHaT U/ 3a0paBeH 6araxx 1o BpemMe
Ha I'bTYBaHETO WJIU IPECTOsI B CbOTBETHHUS XOTelJl.

Bceku xoTes1 onpefiesi MHAUBHUAYAIHO LIeHUTE U YCJIO0BUATA 3a N10JI3BaHe Ha JOI'bJIHUTEJHUTE
YCJIYTU Ha TEPUTOPUATA Ha XOTEJICKUS KOMILJIEKC.

TyponepaTopsT U MeCTHUTE NapTHBOPU MOTAT /ia OKa3BaT CbJeUCTBUE B CJydyal Ha HYXJa OT
MeJUIMHCKA [OMOI, HO He HOCSAT OTTOBOPHOCT NPHU Hecla3BaHe Ha oOLluMTe ycJ0BHsS Ha
3acTpaxoBaTeJid OT CTpPaHa Ha NoTpebuTend.

Konnenuuute All inclusive; Ultra All incl; High class all incl u ap. ce onpefiensiT UHAUBUAYAIHO OT
BCEKH XOTeJ U He rapaHTUPaT HAJIMYUETO Ha ONpe/ie/IeHH BUI0BE XpPaHHU, HAIUTKU U YCIYTH.

Jluna, mbTyBallM C eJWH POAUTE] WM 0e3 poAuTesd, NpeACTaBAT OCBEH MeX/yHapoJeH
MacnopT, HOTApPUAJIHO 3aBepeHa JeKJapanus OT eJMHUA WJIU OT JABaMaTa poJUTesM U aKT 3a
pakJaHe, KaKTO U KOIIMe OT Hero.

[Ipy HecbBmajaud ¢aMUIMM Ha JelaTa W POAUTENHUTE, NpeJ, TPaHUYHHATE BJIACTH Ce
MpeCTaBAT OCBEH MEXAYHAPOJHUTE NACIOPTHU Y aKT 3a paXKJaHe Ha JleljaTa, KaKTO U KOMHUe OT
Hero.

llenuTe B npefocTaBeHUTEe 0PEPTHU ca BaJIUJHHU 32 ObJIrapCKu rpaKJanu. lleHu 3a 4yxau
rpakiaHy, ce TOTBBPXKAABAT CJleJ| 3allMTBaHe 3a KOHKpeTHaTa JlaTa Ha 'bTYBaHe U XOTeJl.
[lopasu ArHaMUKaTa Ha LeHooOpa3yBaHe, LEHUTE 32 paHHO 3allMCBaHe U MPOMOLMOHATHUTE
odepTH, MoraTt Ja 6bAAT NpeKpaTeHU WM NPOMEHEHU IpeAM MocouyeHaTa KpalHa JaTa 3a
3anucBaHe.

TO uma ckjaw4YeHa 3acTpaxoBka "OTroBopHoct Ha Typomeparopa”, ¢ mosmpa Ne
13062110000759/0t 07.06.2021 Ha 3K "JIEB UHC" A/l - rp. Codus, 6y.1. ,,CHMEOHOBCKO
moce“ N2 67A, EMK 121130788, Tes1 02/8055333
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